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	PAGE OF 1: 1
	Food: Off
	Lodging: Yes
	Onsite: Off
	Child Care: Off
	Other: Off
	ESTABLISHMENT NAME: Super 8
	FACILITY REPRESENTATIVE OR CONTACT AND TITLE: Jay and Rakhi Patel
	TELEPHONE NUMBER: 573-828-4409
	FAX NUMBER: 
	ADDRESSLOCATION: 310 South Story Street
	CITY: Charleston
	ZIP CODE: 63834
	PURPOSE: Investigation of the following complaint: I booked a room at the Super 8 motel (310 Story St Building A, Charleston, MO 63834). I could not stay because of the uncleanliness of the rooms, as well as the lack of security for the buildings. I would ask that someone do a surprise inspection of the premises. I believe you will fins that the motel needs to shut down until issues are addressed. I have pictures of one of the rooms I booked...the second room was no better.
	NAME: Blaine Gotto
	TITLE: PHES
	EPHS NUMBER: 1748
	AGENCY NAME: DHSS-BEHS
	TELEPHONE NUMBER_2: 573-291-2839
	Agency Fax#: 
	AGENCY ADDRESS: 4711 Siemers 
	CITY_2: Cape Girardeau
	ZIP CODE_2: 63701
	RECEIVED BY: emailed to rakhi.jitu1994@gmail.com
	DATE: 10/3/2025
	Observation/Comments #1: Spoke to complainant on 10/1/2025- He stated that he had booked two rooms (one in each building) but did not remember the room numbers. He complained of dirty walls, bed and pillows as well as a strong odor of marijuana in the hallways.  He stated that he had pictures of one of the rooms and would send them, however pictures were not received.
---Visit to the establishment was made on 10/2/2025 and the following items were observed:
---Room 101 (located in building 1)
     -Spider webs in the corner of the closet
     -ice build up  and debris in the freezer compartment of the refrigerator
     -ceiling in the restroom cracked/not in good repair
     -GFCI in the restroom not tripping
--Hallways/Common Area of Building 1 
     -outlet behind the ice machine not GFCI
     -Wall paper in area w/ice machine and soda machine is loose and coming down in areas and also soiled w/debris
     -Emergency light by room 124 not working when tested
     -Exit sign in the corridor does not have a test button
     -No smoke detectors in the common areas were blinking to indicate the were functioning
     -Dirty ceiling vents throughout
---Room130 (located in building 1)
     -smoke detector was not blinking to indicate that it was functioning
     -ceiling in the restroom cracked/not in good repair
     -bed skirt on bed next to the restroom was soiled, stains on one pillow and the mattress of the same bed
     -Bed by window had stain on the top sheet, a burn hole on the fitted sheet, a stain on mattress protector and on the mattress
     -The front of the vanity and wall by the sink were soiled
--Observed that fire alarm panel in the closet behind the lobby (building 1) appeared to be constantly beeping w/flashing lights/alarms.  Contacted the owners Jay and Rakhi Patel by phone who stated that they were in the process of having the alarm panel worked repaired.  They had Tot Taber with R. Car and Associates who had most recently serviced the panel call to provide information.  Mr. Taber explained that the panel had to be replaced, that a new panel was on order but that none of the smoke detectors w/out blinking lights were functioning at this time and would not be functional until the new panel was installed.  The estimated delivery date of the new panel is 11/4/2025.  All rooms in building 1 and building 2 were inspected to determine whether the their smoke detectors were functional.
	Observation/Comments #2: All unoccupied guest room were accessed to determine whether they had functioning smoke detection. I was accompanied by Erin McCameron, Housekeeping Supervisor during this part of the inspection. 
Building 1
--smoke detectors were not functioning in common areas, laundry room, dining room, soda/vending areas
--Smoke detectors in rooms 117-133 were not functioning- these rooms were all on one side of the hallway and only open to the interior corridor.
--Smoke detectors in rooms 101-116 were functioning- these rooms were all on one side of the hallway and open into the interior corridor but also to the outside.

Building 2
--smoke detectors were not functioning in common areas, soda/vending areas
--Smoke detectors were functioning in all sleeping rooms in this building.  Rooms 215-229 open only to the inside corridor, rooms 201-214 open to the inside corridor and directly to the outside
-- in addition wall paper is coming off of the walls in building in the corridor in building 2 and the emergency light by the entrance is not functioning when tested.

Ms. McCameron agreed to put temporary battery powered smoke detectors in the common areas throughout.  All rooms in building 2 may be rented w/temporary smoke detectors installed in the hallways.  Only rooms with functioning smoke detection may be rented in building 1.  A follow up visit will be conducted on Monday 10/6/2025 to verify temporary smoke detectors and discuss further follow up on permanent repairs to the fire panel and issues related to initial complaint.
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