MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES [ Food

BUREAU OF ENVIRONMENTAL HEALTH SERVICES Lodging
P.O. BOX 570, JEFFERSON CITY, MO 65102-0570, (573) 751-6095 [ Onsite Wastewater
SANITATION OBSERVATION [] Child care
- [ Other
ESTABLISHMENT NAME FACILITY REPRESENTATIVE OR CONTACT AND TITLE
Super 8 Jay and Rakhi Patel
TELEPHONE NUMBER FAX NUMBER
(573) 828-4409
ADDRESS/LOCATION CITY ZIP CODE
310 South Story Street Charleston 63834

PURPOSE:

10/6/2025 Follow-Up visit made to complaint investigation visit conducted on 10/2/2025.

OBSERVATIONS/COMMENTS:

As discussed at the end of the 10/2/2025 visit the following actions were taken to mitigate the hazard
of the malfunctioning fire alarm system.

--Temporary smoke detectors were added to the lobby, room 118 (under construction), throughout the
entire hallway of building 2.

--The smoke detector/CO detector that was malfunctioning in the laundry room was replaced w/ a
properly functioning detector.

--In building 2, because smoke detectors in all rooms were functioning properly and temporary
detectors were added in the hallway all rooms may be used for guest rental.

--In building 1 because only the smoke detectors in the rooms exiting to the exterior are working, only
those rooms may be used for guest rental.

--The new fire alarm panel is estimated to arrive on 11/4/2025. A follow up inspection will be
conducted once installed. A review of the last annual fire alarm testing and testing of the new fire
alarm panel will need to be available for review at that time.

Other items noted during the complaint investigation to be verified during the follow up inspection:
Common Areas:

--emergency lights not working when tested in the following areas: Entry into building 2, in hallway by
room 124

--Unable to test exit sign in hallway near entry in building 1

--Outlet behind the ice machine in building 1 is not GFCI

--Wall paper is coming loose and soiled in some areas in building one and 2--secure/repair/clean until
replaced (discussion was had about upcoming renovation--late fall)

--Dirty ceiling vents in hallways throughout both buildings
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PURPOSE:

10/6/2025 Follow-Up visit made to complaint investigation visit conducted on 10/2/2025.

OBSERVATIONS/COMMENTS:

Guest Rooms

-- Room 101--A few spiders webs in the corner of the closet, ice/dirt/debris build up in the freezer
section of the refrigerator, GFCI not tripping when tested, ceiling in the restroom cracked/damaged
--Room 130--Ceiling in the restroom cracked/damaged; on bed next to the restroom the bed skirt is
soiled, there are stains on one pillow and the mattress is soiled; the bed by the window has a stain
on the top sheet, a small burn hole on the fitted sheet and stains on the mattress protectors and
mattress, the front of the vanity and wall by sink is soiled.

| have scheduled a follow up inspection for Wednesday 11/12/2025 to verify installation of the new
fire alarm panel and fire alarm inspection documentation as well as functioning smoke detectors and
housekeeping/maintenance items. Please contact me if that date will not work or if there are
additional questions/concerns between now and then.

emailed to rakhi.jitu1994@gmail.com and erinmccameron@gmail.com
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	Observation/Comments #1: As discussed at the end of the 10/2/2025 visit the following actions were taken to mitigate the hazard of the malfunctioning fire alarm system.
--Temporary smoke detectors were added to the lobby, room 118 (under construction), throughout the entire hallway of building 2.
--The smoke detector/CO detector that was malfunctioning in the laundry room was replaced w/ a properly functioning detector.

--In building 2, because smoke detectors in all rooms were functioning properly and temporary detectors were added in the hallway all rooms may be used for guest rental.
--In building 1 because only the smoke detectors in the rooms exiting to the exterior are working, only those rooms may be used for guest rental.
--The new fire alarm panel is estimated to arrive on 11/4/2025.  A follow up inspection will be conducted once installed.  A review of the last annual fire alarm testing and testing of the new fire alarm panel will need to be available for review at that time.

Other items noted during the complaint investigation to be verified during the follow up inspection:
Common Areas:
--emergency lights not working when tested in the following areas: Entry into building 2, in hallway by room 124
--Unable to test exit sign in hallway near entry in building 1
--Outlet behind the ice machine in building 1 is not GFCI
--Wall paper is coming loose and soiled in some areas in building one and 2--secure/repair/clean until replaced (discussion was had about upcoming renovation--late fall)
--Dirty ceiling vents in hallways throughout both buildings
	Observation/Comments #2: Guest Rooms 
-- Room 101--A few spiders webs in the corner of the closet, ice/dirt/debris build up in the freezer section of the refrigerator, GFCI not tripping when tested, ceiling in the restroom cracked/damaged
--Room 130--Ceiling in the restroom cracked/damaged; on bed next to the restroom the bed skirt is soiled, there are stains on one pillow and the mattress is soiled; the bed by the window has a stain on the top sheet, a small burn hole on the fitted sheet and stains on the mattress protectors and mattress, the front of the vanity and wall by sink is soiled.

I have scheduled a follow up inspection for Wednesday 11/12/2025 to verify installation of the new fire alarm panel and fire alarm inspection documentation as well as functioning smoke detectors and housekeeping/maintenance items.  Please contact me if that date will not work or if there are additional questions/concerns between now and then.

emailed to rakhi.jitu1994@gmail.com and erinmccameron@gmail.com
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